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PASSENGER SAFETY 

1. Related Documents: 

LSMR OSP 12 Right Away Procedures for Guards 
LSMR OSP 17 Spoken Communications with Passengers 
LSMR OSP 20 Responding to On-train Passenger or Fire Alarms 

2. Scope 

This Operator-Specific Procedure provides details of the procedures required to ensure the safety of 
passengers travelling on LSMR trains. 
. 

3.    Responsibilities 
 
The Operations Manager is responsible for ensuring that all relevant personnel receive instruction in this 
procedure and understand its application in the workplace. 
All personnel concerned are responsible for ensuring that this procedure is followed.  

4. Procedures 

4.1 Loading & Unloading Passengers 

Passenger Service Attendants: 

 Politely direct and assist passengers to board the train, guiding them to their allocated seats 
or suggesting appropriate carriages where necessary to avoid overcrowding of any 
particular carriage. 

 Pay particular attention to and assist elderly passengers, passengers with small children, 
and passengers with wheelchairs, strollers or prams. Note that only small strollers which 
can be folded and placed on luggage racks may be taken on board the train.  

 Maintain communications (by sight and voice) with the Passenger Service Supervisor or 
Guard to ensure that a right of way signal for movement of the train is not given while 
passengers are boarding or alighting. 

 Once boarding has been completed and before the train departs, ensure that all doors are 
closed. 

 As passengers detrain thank them for their attendance. 

Passenger Service Supervisor/Guard: 

 Maintain communications (by sight and voice) with Passenger Service Attendants to 
ensure that a right of way signal for movement of the train is not given while passengers 
are boarding or alighting. 

 Check that people and equipment on the station platform are clear of the train. 

 Once boarding has been completed and after having ascertained that there are no risks to 
passengers (e.g. late passengers attempting to board hurriedly), give the Right of Way in 
accordance with LSMR OSP 12. 
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4.2 Doors 

Passenger Service Attendants: 

 Once boarding has been completed and before the train departs, ensure that all doors are 
closed. 

 Throughout the journey, monitor passenger behaviour to ensure that no-one interferes with 
or attempts to open any external door. 

4.3 Windows 

Passenger Service Attendants: 

 Throughout the journey, monitor passenger behaviour to ensure that no-one places any 
part of his/her body out of a carriage window to the extent where they may be at risk of 
striking any lineside object or another train.  

 Politely but firmly request any passenger who indulges in risky behaviour to stop, and if 
necessary explain that such behaviour is an offence under the Rail Safety Act and 
Regulations. As a last resort, threaten to have the train stopped. 

4.4       During the Journey 

Passenger Service Attendants: 

 During the journey, monitor passenger movement throughout the railcar. As train 
movement can cause falls and possible injury, politely advise unnecessary standing in 
corridors. 

 Monitor movement of passengers with regards to serving or carrying of any hot 
beverages from the kiosk area. Hot beverages should be carried with lids attached. 

 Provide lineside/journey commentary for passengers. 

 Politely speak to any noisy, unruly or intoxicated passengers requesting them to keep a 
peaceful presence, or if ignored, report the matter to the Passenger Services Supervisor 
or Guard for further action. 

               Passenger Service Supervisor/Guard: 

 If any unruly, noisy or intoxicated passengers require speaking to and do not co-operate 
with Passenger Service Attendants, step in to address the situation and take further 
appropriate action required to reduce or eliminate the problem, for the comfort and ease 
of other passengers and crew. 


